Computer and Technology Ser-
vices, LLC (CATSLLC) is a Local
and Wide Area Network Integrator spe-
cializing in Microsoft Windows and
Novell Netware operating systems. We
provide high quality, cost-effective net-
work and Internet solutions custom de-
signed to meet the information systems
needs of your organization.

Network Assistance

Are you're having problems with your
current network, such as lack of band-
width, IP address migration, or if you're
just in the planning phase for a new
installation? You can call in our Net-
work Architects to look at your current
situation and plan with you a way to
improve it and solve your problems.

Internet Connectivity

Connecting to the Internet? You'll have
a whole slew of questions about what
effect this will have on your company.
We don't just cover the technical situa-
tions, we can advise management on
the impact of Web and Internet access
on the whole organization. We have
experts in Fire walling, Web Services
and Wide Area Access who have wide
experience of the impact the Internet is
having on Business.

Specifically we can advise on any as-
pects of planning, specifying hardware
and software, and implementing the
solution. These include Domain Name
registration and configuring the soft-
ware to handle it, E-Mail integration
and configuration (including sending
and receiving email).

PC Network Administration

PC Networks can be an administration night-
mare. CATSLLC's PC Networking specialists
can advise, install and/or operate your PC
Network, removing the burden of training
and possible risk of losing your own support
staff. We have engineers trained in all ver-
sions of Microsoft Windows as the network
architects and specialists to back them up.

Our goal is to provide the customer with as
much or as little support or assistance as the
customer dictates. Standard hourly rates as
well as management plans are available
upon request. We are happy to negotiate
contract terms to fit every need.

PC Management Plans

Computer And Technology Services, LLC
offers PC Management in three (3) plans
that includes Phone support, email and
remote access support.  On-site support
and hardware diagnosis is billed at on-site
hourly rates. Bundle of hours can be pur-
chased @ affordable discount. Prices are
subject to change. Also included are:

9 Microsoft Patch Management i
Operating System and Office Suite

Spyware and Ad-ware removal
PC Monitoring and optimization

Anti-virus Software Management
(Standard & Premium only)
Handheld (Premium only)
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PC Management Plans

Starter Standard Premium

$44.95/ $54.95/ $64.95/
month month Month

247
Support g v 4

Anti-virus
Software v s
Management

Handheld
Support W

15%
discount for
lump sum $458.49  $560.49 $662.49

yearly
payment
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COMPUTER AND TECHNOLOGY SERVICES, LLC

www.catsllc.net
information@catsllc.net
800-259-9772




Server Management Plans

Small
Business Standard Premium

Server

$250/ $320/ $400/

month month Month
24/7 Support v "y v
Maintenance v W v
On i Site
Support & <
Hardware
Diagnosis

15% discount
for lump sum
yearly
payment

$2550 $3264 $4080

Server Applications:
Add $200 to any of the above monthly prices for
any of the following:

Backup
Monitoring and $200 $200 $200
Administration

QuickBooks
Enterprise &
Professional
Support

$200 $200 $200

Major

Database /

Critical $200 $200 $200
Application

Support

Microsoft
Exchange
Maintenance &
Administration

$200 $200 $200

Computer And Technology Services, LLC

provides a complete solution for maintaining

and managing the overall health of each

computer in your Company. Our manage-

ment plans ensure that your computers are

functioning properly, protected, and secure

against technology threats and disasters. IT Management
Computers are in your office to help you run

your businessée. we keep them running at

their best! Service Plans

Server Management Plans

Computer And Technology Services, LLC
offers Server Management in three (3)
plans that includes phone support, email,
remote access support and:

Microsoft Patch Management i
Operating System

Anti-virus software management
Event Log Monitoring

Log File Maintenance

Drive Space Monitoring

User Account Administration
File Sharing and Management
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Server Applications:

Add $200 to any of the above monthly
prices for any of the following:

9 Backup Monitoring and Administration
QuickBooks Enterprise & Professional
Support

Major Database/Critical Application
Support

Microsoft Exchange Maintenance & Ad-
ministration
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Prices are subject to change.



